Complaints
We aim to provide a high standard of care. However, if you are dissatisfied with the service you receive from any member of the practice team, please write to the Practice Manager who will acknowledge your letter within three days.

Care Quality Commission
The CQC is the independent regulator of all health and social care in England. If you have any concerns about someone’s care, then inform the CQC on 03000 61 61 61 or write to enquiries@cqc.org.uk. They welcome you sharing your good experience of a service with them.

GDPR and Your Rights
The practice complies with the General Data Protection Regulation Act [May 2018]and access to medical records legislation. You have a right to ask for a copy of all records. 

Zero Tolerance
The Practice has a zero tolerance policy. Anyone who abuses the practice staff or other patients, will be removed from the practice list and the police may be called. 

Comments, Suggestions and Patient Participation
We are continually trying to improve the services we offer and are always happy to consider comments and suggestions. Why not join our Patient Participation Group? Please give your contact details to our reception staff or email ccg.hattonmedical@nhs.net
[bookmark: 1]

July Updated 2018

[image: https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcRZYfYwFX5wjnwPec4hK2zLrabOrhJmm6JTjRlfwAaD6lmLKsFI7jg6aehl]                 Hatton Medical Practice

[image: HMP%20House]
186 HATTON ROAD
BEDFONT
MIDDLESEX TW14 9PY

Tel: 0208 8908311
Email:ccg.hattonmedical@nhs.net

Dr M H Muzafer MBBS, PG Dip DM, MS, MSc [GPPH] MSc [LL], 
                            MSc [DM], MRCGP, MBA, FRCS, FICA, FICS	
Dr Muhammad Shuaib MBBS, MRCGP, DFFP
Dr Iryna Cooper MRCGP,DRCOG,DFSRH(DFFP),LoCSDI
Dr Sohini Kar 	MBBS, MRCGP, DRCOG, DFSRH, Loc-SDI, Loc-IUT

Hatton Medical Practice is part of
            Hounslow Clinical Commissioning Group
[Please visit our website for more information]
www.hattonmedicalpractice.com
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	Reception
	Appointments

	Monday
	8.00am–6.30pm

	9.00am*–6.30pm


	Tuesday
	8.00am–6.30pm

	9.00am*–6.30pm


	Wednesday
	8.00am–6.30pm

	9.00am*–6.30pm


	Thursday
	8.00am–6.30pm

	9.00am*–6.30pm


	Friday
	8.00am-6.30pm 

	9.00am*-6.30pm 


	Saturday
	8.30am-1.30pm 

	9.00am*-1.00pm 



*Pre-booked appointments only The Surgery is closed on Sunday.
Appointments
Appointments to see a doctor or nurse can be made in advance. Simply telephone the Surgery or online or pop in and speak with our reception staff. If you are unable to keep an appointment, please let us know so we can use the appointment for another patient.

Text Messaging
Please let us know your up-to-date mobile number so that our computer can send you an appointment confirmation. 

Out of Hours and Weekends
When the Surgery is closed the NHS 111 service is open for expert health advice 24 hours a day (calls charged at local rates). Appointments are available over weekends with our locality base doctors

NHS Walk-in Centres can be used for minor injuries and ailments these are located at: Ashford Hospital 8.00am - 10.00pm; Teddington Tel: 020 8714 4004 and Weybridge Tel: 01932 826013.

Emergencies
In an emergency, DIAL 999 or go to your nearest A&E Department situated at St Peter’s Hospital or West Middlesex Hospital.
 
Home Visits
Home visits are for housebound patients and are at the discretion of the doctor. Please phone the Surgery before 10.00am to arrange a visit. Home visits are normally in the afternoon or after 6pm.

Repeat Prescriptions
Repeat prescriptions will be available within three working days by way of written, online and email request. We do not accept requests over the telephone. Prescriptions can be sent to your named chemist electronically 

Patient Confidentiality and Sharing Information
We respect your right to privacy and all patient information is considered to be confidential. Information may be shared, in confidence and we will only use it when needed to improve patient care. Please tell the doctor if you do not want your information shared outside the practice. 

Minor Ailments
For minor ailments such as coughs, colds, mild eczema and athlete's foot etc., please visit your local pharmacists for advice and medicines that will help.   

Disabled Access
Our premises have full disabled access. 
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